
CANCELLATION POLICY

Due to the overwhelming need for our services, it is our policy to discharge those who 
are unable to make the necessary commitment to therapy. A client will be discharged 
after the third un-notified absence, (i.e., cancellation not made 18 hours ahead of time), 
or when attendance has dropped to 50% in any 30-day period.

Unless specifically exempted to do so by law, we reserve the right to charge any 
cancellations not made by 18 hours ahead of time to your account. You will be fully 
responsible for paying the charge for non-canceled sessions. Your insurance will not 
pay for it. If we know you are unable to attend your session in advance, we can make 
the necessary adjustments to our schedule.

____________________________ ____________________________
Patient name Date

____________________________            ______________________________ 
Responsible Party                                                     Date
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